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Powering your data for business advantage 3M 





Overview .... 

■if you're te most businesses, you arc generating huge votaes of valuable <scitn - data that can reveal the 
lifces and dislikes of cur i ent and poteiitj^ customers about your pr oducts. set vices and web site . Do you have 
% infrastructure ar»d tools in place to. turn your data into actionable business intelligence? 

digMino, Hie. is settjt^ne\ys^ analytics and per sonaK^^ 

Ou data mlitit^ services provide you with intuitive ropoi ts to un&istarid customer OohavJor. marketing 
campaign effectyerass, sales trends, fc^^totouy conversion- customei -s^mtjnt identification and much 
more. cf0Mino : sdala mining sei vices rise deliver predictive c^coti^lJiatgiw voutne ability to personalize 
web content cross-soil and up-sdl. 

di^IVIine is the only true ASP (application service pK>vider}tbt sophisticated 
data warehousing and data miring solutions. We go far beyond today's 
wd>jepot tirg Phages by building a comprc^rsfye data warehouse 
and by apply Ing data mining tools to the ttill; range of click stream, User 
registration, product catalog, camp^gn and transaction data, And our ; 
ASP model enables lis to provide you Yvith an affordable solution that is 
cpck.to deploy ai>d easy to use. 

Service Benefits 

Powettui data nMng toots ' 

Our data 

wo gjvu you tjx> tools you need to enafcio personalization that precisely 
targets content and maximizes tip-sell and cross-soil opportunities. 

Compr0t)Bn$tve<btaa$$9t 

. We take your multiple sources of data and build a robust data Warehouse 
for you ~ a fundamental step in extracting me greatest value from 
your data. Our scalable datawaretousing infrastruclure enables us 
to build customer spocrfic wai chouses mat are capable of hording data 
for tte most data Intensive lousinesses. \: 
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Do you know enough about your customers? ^ 



mw : mwy pf .mm zwmwcm ym <mmr today? \ou rv not oior^ if von cm onlv 
afv^ Wm;^«;tt. ^filb, a&icto ij^sc- aucotio*^3ndm«*e. ■ 



AffordabiB 

Our web-based ASP model allows us to deliver a powerful, high-end service that Is efficient and affordable. 
Set-up costs are minimal and do not i equfre additional IT resources. Fixed monthly fees cover ail expenses 
related to hardware, software, operations and reporting. 
Ea$y4o-u$e 

dlglMine 3 " Reporting Services are Intuitive and organized to deliver relevant Insight instantly. Our Interactive 
reports allow you to customize your view of your analytics. And you don't have to be a statistician to 
understand your data. 

Quick to deploy 

digjMine offers the fastest time to deployment In fact, a t>pical installation allows us to setup and begin daily 
reporting within a few days. In many cases, our customers have fug analytics In less than 24 hours. 

diglMlne 3 * Services do not require you to invest in additional fT resources, nor do we require you to deploy 
data tags. We simply install a dgiMine Slurper™ at your data center that encrypts and compresses your 
data for transmission at pre-determlned times. dlgMine's Slurper™ Is a simple piece of software that has 
the ability to pull web server logs and gather data from any OLE-Dfrcompliant database - from Oracle, 
SQL, DB2 and others. This process does not compromise your network security or require you to open 
your firewall. 

Once your data is transferred to diglMine's data center, it is parsed, cleaned and loaded into a secure 
data warehouse. 

dlglMlne then produces detailed and accurate reports that are delivered 24 hours a day, 7 days a week, 
365 days a year. You can access your reports through a dedicated https connection using a standard 
browser. The reports are completely secure and require user authentication. In fact, as an administrator, 
you have the ability to set various levels of access permission for different business users in your company. 
Your data Is also made available for export 

digiMine provides data mining services for predictive applications. These predictive components give you 
the ability to personalize web content and cross-sell or up-seii products. Data mining components run In 
real-time on your web site or in batch applications, such as targeted e-mall . 
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